
 

 

 

 

 

 

Credits and Disputes Management in XOMS 

Overview:  

There will be instances, when you are unable to resolve an issue with a vendor and may need 
iPROMOTEu to assist. Or you want to make sure that we are aware on a pending issue with an 
order or a return/cancelation. The Disputes and Credit Management is designed to speed up the 
process of resolving disputes and obtaining vendor credits.  

Since iPROMOTEu needs to have accurate information to handle credit requests, this form is 
available for you to submit the information necessary to initiate the process. 

Disputes FAQ 

Submitting a Dispute Form 

To access the form, while you are in the specific order, click on the More button on the Job 
Summary Tab and select Create Dispute 

First select a Vendor by choosing from the drop down the Vendor linked to the charge you’d like to 
dispute. 

 

https://affiliates.ipromoteu.com/affiliatewebzone/resource-center/faq/#credits-disputes


Mandatory dispute information:  

There is a minimum amount of information iPROMOTEu Disputes Manager will need in order to 
process your request for dispute:  

o The reason for claiming the dispute: select one option from the dropdown.  
o The preferred outcome: select your preferred outcome from the dropdown.  
o Has the vendor been contacted: This is a free‐form text field. Please enter as much 

information as possible to explain where you’ve left things with the Vendor. 

 Note: The OK button on the dispute form will be disabled until you have filled out the minimal 
mandatory data. Once all required fields are filled, the OK button will light up and you’ll be able to 
submit your dispute. 

As soon as you submit your dispute, you will receive a Xebra system message, confirming that we 
received your dispute. 

 

 

 

Next: View In‐Process Dispute Submissions 



View In‐Process Dispute Submissions 

There are two ways to see your in-process Disputes. You can view them from the Quick Filters or from 
the Disputes Manager.  

We will first go over the Quick Filter: 

Quick Filter: 

In the Open Orders section of the Dashboard you will see several Quick Filters. You can click on the 
Disputes tab to filter all your Disputes jobs to the top  

 

In the Open Orders section of the Dashboard you will see several Quick Filters. You can click on the 
Disputes tab to filter all your Disputes jobs to the top  

Disputes Manager: 

From the Orders Dropdown in XOMS you can also see all of your Disputes from the Disputes Manager 

 

 

This will show all pending disputes and you can click on any of the jobs to open up the dispute.  

 


